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1 INTENDED USE

This Code of Conduct provides members of the School Community with guidelines for the
effective that arein keeping with the School’s purpose and values. All students, parents,
teachers, support staff and volunteers have the right to be safe and feel safe in the School
community. This Parent Code of Conduct outlines comprehensive guidelines to parents and
guardians as to the expected standard of behaviour.

This Codeisintendedto apply to all parents and guardians during theirinvolvement with the
School. With thisright comes the responsibility to be law-abiding citizens and to be accountable
foractions that put atrisk the safety orwellbeing of others. This Code of Conduct will be made
available to Helena River Waldorf School’s (the School) parents and guardians as part of the
enrolment process.

2 PREFACE

A school community contains a wide variety of individuals and groups who strive to work
togetherto educate students to become confident and well-educated and prepared to lead
happy, successful lives and make contributions tolocal and global communities. Shared
community values enable the members of the community to work together and enjoy the
fellowship that arises from their collaborative efforts.

Alongside the Code of Conduct for Staff, the aim of this Code is to outline the standards of
behaviour expected of all parents and guardians when dealing with the School, its staff and
children.

This Code does not attempt to provide a detailed and exhaustive list of what to do inevery
aspect of yourinvolvement with the School. Instead, it sets out general expectations of the
standards of behaviourrequired.

The Code places anobligation on all parents and guardians to take responsibility for theirown
conduct and towork with the school and its staff cooperatively to achieve a consultative and
collaborative place where people are happy and proud to be associated.

3 WHOHASTO COMPLY WITH THE CODE OF CONDUCT?

Parents and guardians who have child/ren enrolled in the School must be aware of this Code and

conduct themselvesin a manner consistent with the conduct described init. Conduct thatis not

consistent with the conduct set out in this Code may result in specific sanctions, as described on
page 5, taking place.

4 WHATIS EXPECTED OF YOU AS APARENT OR GUARDIAN?

As parents we show respect and concern for others by:

*  Welcomingnew familiesinto the school.

¢ Using courteous and acceptable written and spoken language. Refraining from the use
of profane, insulting, harassing, aggressive or otherwise offensive language or behavior.
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¢ Acceptingthat the use of swearing, derogatory terms, sexual jokes, innuendo and other
inappropriate language inthe School environment or around students willnot be
tolerated.

« Givingencouraging and constructive feedbackratherthan negative criticism.

¢ Accepting that staff responses to emails and telephone calls are not expected to be
instantaneous or out of normal working hours, unless of an urgent nature.

* Inrelationto parents who have dualroles as staff members and parents at the school,
refraining from discussing work related subjects with that parent outside of theirworking
hours, including on the school grounds.

¢ Understanding that whilst on School grounds or attending School activities, the School’s
staff areresponsible forthe students that are enrolled in the School.

* Respectingthat the time before classis set aside for the teacherto prepare for the day
and thathe/she may have another appointment to attend after class. In orderto enable
the teacherto dedicate his/her attention to your communication about your child, please
make an appointment via the office.

* Acceptingthat discipline of studentsis the responsibility of staff and therefore any
matters or concernsrelated to managing students’ behaviour should be referred to staff
immediately.

* Understanding that Parents/guardians, and other persons attending with children not
enrolledin the School areresponsible for supervising the behaviour of childrenin their
care.

* Approaching staff, students and other parents/guardians in a non-confrontational
manner.

* Inthe case of raising a sensitive oremotive matter with a fellow parent, ensuring the
matteris notraised when children are present.

* Ensuringthat physical contact with studentsis appropriate given the age of, and
relationship with, the student such that questions of impropriety do not arise.

* Respectingdiversityin people, theirideas and opinions and treating others fairly,
regardless of theirrace, ancestry, place of origin, colour, ethnic origin, citizenship,
religion, gender, sexual orientation, age or disability.

* Respectingthelegaland moralrights of others and treating them with dignity, civility and
respect atalltimes, and especially when there is a disagreement.

* Refraining from public criticism of the School, its activities and events and the children
and staff at the School.

* Refraining from actions and behaviour that constitute harassment or discrimination,
includinginappropriate use of social media, emails or texts.

¢ Respectingthat the staff car parkis for staff use only and following the parking rules
when delivering and collecting children from school, ensuring the safety of yourself and
others.

* Abiding by all the policies of the school, and ensuring your children abide by all the
policies of the school.

« Classcontactlists are distributed expressly for the purpose of personal communication,
ie: play dates and connecting with other families on a personal basis.

* Classlistsand contact details may not be shared with anyone outside of the parents of
therelevant class.

* Classcontactlistsand personalinformation may not be used for the benefit of others
and specifically, must not be used for business pursuits or networking opportunities.

* Classcontactlists maynotbe used forbulk e-mails relating to school business, unless
the e-mailhas been approved by the teacherand arrives through the Class Carer.
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5 SANCTIONS FORANY BREACHES OF THIS CODE OF CONDUCT

The consequences to amember of the School Community for breaching this Code of Conduct
willbe determined by the Principal in accordance with the School’'s Concern and Grievance
Policy. The breach will be investigated by a nominated senior member of staff and a course of
actionwillbe recommendedto the Principal. If the matterinvolves the Principal, the grievance
may be brought in writing to the School Board Grievance Sub-Committee to assistin the
resolution of the matter. The school shall keep the complainantinformed of the process, how the
school proposesto deal with the complaint, any outcomes at this stage, and the proposed
timeframe.

The sanctions which may be employed include:

« Afirstand final warning meeting and subsequent letter beingissued toinform the relevant
person/s of the outcome of the investigation and that another breach of the Code of
Conductwillnotbe tolerated.

¢ Abanning frombeing onthe School grounds or attending any extra-curricular activity.

¢ Adirection,inthe case of a parent/guardian, that he/she may only communicate with
members of staff through a specified School representative.

¢ Arestraining order being sought against the relevant person through the legal system.

* The Schooltaking such othersteps asitmayinitsreasonable discretion determine
appropriate according to the nature of the breach.

6 RIGHT OF APPEAL

The School’s Concernand Grievance Policy ‘right of appeal’ willapply to any decision made by
the Administrator under this Code of Conduct.

This Code of Conduct has beenapproved by the School Board of Governors and is
supplemented by policies, procedures and guidelines developed by the Board of Governors.

7 OTHER

Helena River Waldorf Schoolis a school with a wonderful community. We place a highvalue
onparents’ engagement and support of each other as part of our community.
Management of the Schoolis carried out by the Principal with the support of the Helena
River Waldorf School Board of Governors and, depending on the level of decision, in
consultation with Education Coordinators and Faculty, according to Rudolf Steiner’s
indications.

Children go through multiple changesin theirlives. At Helena River we adapt aresiliency-
based support modelwhichis an evidence based best practice model. Inthe case of a
family tragedy or difficult circumstances, the school will do everything possible to support
the child within the context of theirlearning. Itis encouraged but not expected that the
School Community will support each other through a crisis period.

Where appropriate, the School may engage the services of a consultant psychologistin
aiding the teacherto support the child and/or the class through a crisis period. Should you
feelyour child requires additional support, we encourage you to manage this support by
accessing additional community-based support via your GP or Child and Adolescent Mental
Health Service.
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We can support our children by:

Being goodrole models. It's what we do and how we conduct ourselves that really
counts.

Ensuring that our children are equipped tolearn, forexample we can:

Provide appropriate items for children’s play,

Ensure children are well rested and well-nourished when they arrive at school,
Ensure we provide our children with healthy nourishing food at school,
Discourage the use of media (video games, computers, smart phones and TV) when
athome.

Showing an active but non-invasive interestin our children’s schoolwork and progress,
forexample we can:

Commit to attending parent nights and talks at the school.

Read the school newsletterand otherimportant correspondence.
Encourage the completion of homework.

Help in the classroom where appropriate.

Maintain regular contact with teachers vianotes and newsletters.

Ask children about their day using open questions and actively listen to what they say.
Praise our children for all their efforts and recognise theirlearning.

Make every effort to be involved with the school’s activities such as festivals and busy
bees.

Showingrespect and responsibility for our environmental surrounds, for example, we
can:

v" Recycle athome and at school.

v' Engage with the outdoors.

v Walk orride safely to and from school where possible.

v Sendalitterfree lunchandrecess pack.
Beinginvolvedin our school community, for example we can:

Attend P&F Meetings.

Volunteerto helpinthe shop, with school activities oras Class Carer.

Treat all school property with care.

Familiarise ourselves with the Steiner Education Philosophy.

Promote the culture of helping out and the satisfaction of beinginvolved and
achieving.
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9 APPENDICES

APPENDIX|-PARENT UNDERSTANDING AND DECLARATION

PARENT UNDERSTANDING AND DECLARATION

Child/renName/s:

Ihave read, understood and agree to comply with the terms of this Code of Conduct.

Name (Parent /Guardian

Signature Date

Name (Parent / Guardian 2

Signature Date

Note: A copy of this signed declaration will be held on each individual student file
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